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A group photo of Participants from di�erent countries
during the PSAM Course which was held in October,
2018 at Rhodes University, South Africa. 

Public Social Accountability Monitoring

By Hassan Kisena

In building capacity of its staff, WAJIBU – Institute of Public Accountability with the
support from GIZ - GFG program, has been sending its employees in various short
courses and training programmes.

One of such courses is the Fundamentals of Social Accountability Monitoring (PSAM)
which is conducted by Rhodes University at Grahamstown in South Africa. This course
has currently been attended by all WAJIBU staff including one Board Member during
the past three years of its existence 



In October 2018, the last two staff members of WAJIBU attended the training. These
staff are  Mr. Moses Kimaro and Mr. Hassan Kisena. 

The Public Service Accountability Monitor (PSAM) program is a unit within the Schoo
of Journalism and Media Studies at Rhodes University. PSAM organizes this two weeks
course thrice a year.

The October, 2018 training session was attended by participants from a number of
 countries including: Malawi, South Africa, Tanzania, Mozambique, Zimbabwe and
Zambia.

This is a very good and beneficial course to those who have been privileged to attend
since it introduces participants into the five processes of social accountability
monitoring system with the aim of ensuring that the whole system of social
accountability monitoring is universally applied. The five social accountability
monitoring processes are Planning and Resources Allocation,  Expenditure
Management, Performance Management, Public Integrity and the last one is Oversight

Among other things, participants also learnt about the right to social accountability and
how it places an explicit duty on duty bearers, to justify their decisions, actions and
performance with regards to the manner in which their use of public resources has
brought about the progressive realization of the citizens’ socio-economic rights.

For the social accountability monitoring system to be effectively implemented in a
country, it requires active participation by civic interested groups in all the five
processes of the public resource management framework in line with the right to social
accountability.

  Therefore, a key proposition underpinning the PSAM approach to social accountability
is that, accountable service delivery emerges as a result of an inclusive, progressively,
informed and increasingly evidence-based discussion between the state and its citizens.
The PSAM approach is based on the assumption that strong and evidence-based demand
for public accountability is necessary for its effective supply. 
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